PlanPlus Onlinej

Merge and Purge duplicate Contacts in PlanPlus™ Online

Search for offending contacts in the database e.g. if you know when the duplicates were introduced
you can search by create date. Click Advanced Search
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Pick your search criteria e.g. search by create date. To select all: (Contact Number > 1 ).
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Click Search on the bottom of the page.
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See the results and Right Click the top most square to select all.

PlanPlus® Online

Surrary A UBnags Vaal Swporis | Limdw By Prosiust bzl as Saarct

et et O | airch il O

W 47 Bemnde b AR Appoaime Swmancer Webear wl

Advancad Search:
Sl Dowraieny

6 Saewd Gasrchat Eacant Janroter

brvet L
sk Cpola st e it
# Seurch Sorect by Grogeiton
& Dot Lo By Dosttutty
® Seurth Cieless by P
bt Corle s iy Sigely
Sasion okt ek ) Ppre

SearchCrberia = [#s1]

‘Sarch Rt

;

|niress

22D TW e, ks, UT B0100, U8,

| Conmcr dame
Sdp sdgegen
LT T
Earrien Fos
TiSh i e
2 Tt W
wolest
Deiies Codry
Frmrreee

I EEEanno
£

Go to the bottom of the results and click Update Value
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Find the Merge Duplicate Records (select the box) and Submit
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Multiple duplicates will be found. The Master record is usually the newest
record, but the older information will be merged into the newer record.



